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BIO

• EY Chang is the Head of Information Security Division of Citibank Korea, as CISO from 2021

and apart from the primary responsibility, EY also takes a significant interaction with

regulators.

• Prior to her current role, EY was the Head of Technology Planning and Transformation

covering Strategy, Architecture, Quality Control, Risk Management, Finance Control,

Procurement Management and Transformation Project, on top of managing Data Insight &

Event Services with Bigdata Analytics Systems and Applications.

• EY joined Citibank Seoul Branch in 2000 as the Application Manager for Credit Card System

and prior to joining Citi in 2000, EY was an Application Programmer of Samsung SDS, Inc.

responsible for Financial Accounting System in Samsung Securities, Inc.

• EY holds the Degree of Master of Science from KAIST (Korea Advanced Institute of Science

and Technology) specialized in Innovation & Technology Management.
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